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e Information and referrals on all aspects of initiating a new child care business

e Information and resources related to serving children and parents within a given
community

e Information regarding parental choice and the various child care alternatives available

e Information regarding how to select child care services that meet the needs of families

e Community resources and referrals

e Information regarding child development, eatly childhood education, and the child care
field

¢ Information regarding parent training, events, and professional development trainings for
child care providers

e Appointments to visit the Resource and Referral Lending Library

Parent and Provider Newsletters

CHS provides a quarterly newsletter to child care providers in the Greater Long Beach area and the
following counties: Orange, San Diego, Sutter, Ventura, Yolo, and Yuba. The newsletters contain
helpful information about child development issues, child health tips, curriculum activities, and
other relevant child care topics. CHS also provides a biannual newsletter for parents regarding
parenting and career topics, recipes, activity ideas, and more.

TrustLine

The R&R Program provides a connection to TrustLine background check services and results.
TrustLine is the California registry of in-home and license-exempt child care providers who have
passed a background check. TrustLine was created by the California legislature to give parents an
important tool to use when selecting a caregiver for their child. It is the only authorized screening
program of in-home and license-exempt caregivers in the state with access to fingerprint records at
the California Department of Justice (DOJ) and the FBI and access to California’s Child Abuse
Central Index. TrustLine can be reached at 1-800-822-8490 or www.trustline.org.

Workshops and Professional Development

CHS offers professional development workshops throughout the year for early childhood
educators and at least quarterly workshops for parents. Workshops include a variety of topics such
as child development, business practices, marketing, positive discipline, parenting tips, and more.
CHS’s professional development trainings support the quality, growth, and professionalism of child
care programs and child care providers. Workshop information is available on the CHS website at
www.chs-ca.org/workshops-and-events.

For More Information
Contact your local R&R Program office Monday through Friday from 9:00 a.m. to 3:30 p.m.

Greater Long Beach  (562) 256-7490 ReferralsI. B@chs-ca.org
Orange County (714) 543-2273 or (949) 364-6605 ReferralsOC@chs-ca.org
Sutter County (530) 645-6298 ReferralsSutter@chs-ca.org
Yuba County (530) 645-6298 ReferralsYC(@chs-ca.org
Yolo County (530) 645-6265 ReferralsYO@chs-ca.org
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Children’s Home Society of California (CHS)

CHILD CARE PAYMENT
PROGRAM PROCESS

The Child Care Payment Program (CCPP) provides
subsidized child care services to eligible families
through Alternative Payment (including the Family Child
Care Home Education Network) and CalWORKs
funding! Below is an overview of the process.

1. APPLY

Apply over the phone or online at
chs-ca.org. You may also request that an
Eligibility Questionnaire be sent to you.
CHS staff contact you to determine
eligibility and collect any required
documentation. Eligibility is determined
by your need for child care, eligibility
(income or other type), and family size.

3. ATTEND ORIENTATION

Attend a CHS CCPP Parent
Orientation and complete any
outstanding program forms or
eligibility documentation.

5. CHILD CARE BEGINS

Your child attends care with your child
care provider while you or your provider
record attendance, signing your child in
and out of care each day. You and your
child care provider sign the attendance
record at the end of each month.

7. REIMBURSEMENT AND
RECERTIFICATION

CHS reimburses your child
care provider monthly. You
recertify your eligibility for
the CCPP at the end of your
eligibility period.

4. CHILD CARE IS APPROVED

CHS authorizes a child care schedule
and you receive a Child Care Certificate
and Notice of Action (NOA) describing
the approval with a future start date.
Your child care provider receives a Child

Care Certificate and attendance record.

6. SUBMIT AN ATTENDANCE RECORD

1 Attendance records are submitted
monthly to CHS for reimbursement.
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Children’s Home Society of California (CHS)

CHILD CARE PAYMENT
PROGRAM PROCESS

The Child Care Payment Program (CCPP) provides subsidized child care services
to eligible families through general Alternative Payment and CalWORKs funding!

Apply: Apply over the phone or online at www.chs-ca.org by submitting an Eligibility Questionnaire. You

may also request for an application be sent to you. Once you apply, CHS staff will contact you to determine
eligibility and collect any required documentation in a pre-screen appointment. Your eligibility and rank
priority for the program is determined by your family’s need for child care, income (or other type of
eligibility such as Child Protective Services referral, participation in CalWORKs, at-risk referral, or status of
experiencing homelessness), and family size.

Select a Child Care Provider: CHS encourages you to select a provider who best meets your child

care needs. This may be a center-based or licensed family child care provider or a license-exempt provider
(like a family member, friend, or neighbor). Once you select a child care provider, you must submit your
provider’s contact information to CHS so we can ensure your provider is eligible and active with CHS. If your
selected child care provider is not currently active with CHS, a Provider Relations Department staff member
will contact your provider for setup. If you need help identifying a child care provider who may meet your
needs, the CHS Resource and Referral Program can provide you with a list of center-based or licensed
family child care providers. Please note that if you are enrolling into the Family Child Care Home Education
Network (FCCHEN) contract, you are required to select a licensed family child care home who is part of the
network of providers within FCCHEN.

Attend a CHS CCPP Orientation: Once your rank is eligible for enrollment, you will be invited to

attend a CHS CCPP Parent Orientation and complete and submit any outstanding program forms or
eligibility documentation, including an application for services.

Child Care is Approved: Upon successful completion and approval of your application and

selection of an eligible child care provider, CHS authorizes a child care schedule based on your need for
child care, as established by the documentation you submitted and current guidelines. You will receive a
Child Care Certificate and Notice of Action (NOA), documenting your approval with a future start date. Your
provider will receive a Child Care Certificate and attendance record. The Child Care Certificate indicates
the hours and dates child care is approved as well as the maximum amounts CHS is able to reimburse your
provider, based on the Regional Market Rate set by the California Department of Social Services.

Submit an Attendance Record: Your child care provider (or you) submits the attendance record,
reporting your child’s monthly attendance to CHS for reimbursement. The attendance record may be

submitted to CHS via mail, electronically via CareConnect, emailed to payments@chs-ca.org, or dropped
off at the designated drop-box at a CHS office.

Reimbursement and Recertification: CHS reimburses your child care provider monthly,

considering the certified child care schedule, the provider's rate, and the Regional Market Rate (RMR). The
reimbursement made to the provider is either the provider’s rate or RMR, whichever is less (license-exempt
providers are reimbursed at the RMR). You complete your recertification for the CCPP no less than 24
months from the previous certification.
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Start Date: 03/01/2022 End Date: 3/01/2023
Family: Sample Family Family ID #: 123456
Child: Sample Child DOB: 00/00/00
Specialist: Sample Staff Program: Location- Contract
Provider: Sample Provider Provider ID #: 1234
Mailing Address: Provider Mailing Address Service/Care Address:
Provider Zip Code
Provider Type: |:| Licensed Family Child Care |Z Center-Based |:| License-Exempt

The following information lists the approved days and hours that Children’s Home Society of California (CHS) will pay for child care services. The parent must contact
CHS in advance to request a change in the approved schedule. The Regional Market Rate (RMR) Ceiling listed below has been selected based on the child’s certified
need for care. This RMR Ceiling is the maximum amount that may be reimbursed. If the Provider’s Requested Rate is higher than the maximum amount that CHS can
reimburse, or if care is used outside of the approved schedule, the parent is responsible for any additional payment that is due to the provider.

CARE AUTHORIZED
Sunday Monday Tuesday Wednesday Thursday Friday Saturday

Vacation 9:00AM - 3:00PM 9:00AM - 3:00PM 9:00AM - 3:00PM 9:00AM - 3:00PM 9:00AM - 3:00PM
Provider Requested Rate Rate Type Child Category Rate Category Amount
Effective Date: 03/01/2022 Monthly All Day Ages 2-5 Rate Full Time $1,200.00

Effective Date Category Age Category Amount
RMR Ceiling(Maximum payment):

03/01/2022 FTM 2-5 $1225.13

Comments:
PAYMENT: PE-Child care will be paid based on the certified schedule above.

The maximum amount that CHS will reimburse for the vacation schedule is $1,200.00 per month.

Attachment C
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Attendance Sheet (CCPP Sample)

Provider’s Name: | Sample Provider (1234)
Address: Provider Address
Phone #: Provider Phone Number

Month/Year: June 2026 | Claim ID:

Child Name: Sample Child

Parent Name & ID:| Sample Parent (12345)

Program Specialist: Sample Staff

del proveedor, en la seccion de "Notas."

Child care attendance to be completed daily with exact times. Write reasons for absence, variance in schedule, or any days of provider non-operation, in the “Notes”
section. El registro de asistencia se debe completar diariamente con horarios exactos. Escriba la razén de cualquier ausencia, variacion en el horario, o dias no operativos

School Drop-Off Time School Pick-Up Time

Date Time In Time Out Reason for Absence /Variance
Fecha Entrada Horario que se dejo el nifio Horario que se recogio el nifio Salida Razén de Ausencia/Variacion
en la escuela de la escuela
Jun 1 Mon 9:01 a.m. 13:00 p.m.
Jun 2 Tue 0:14 a.m. 2:55 p-m.
Jun 3 Wed 8:59 a.m. 2:58 p.m.
Jun 4 Thu 0:01 a.m. 3:00 p.m.
Jun 5 Fri 9:00 A.m. 2:59 p.m.
Jun 6 Sat
Jun 7 Sun
Jun 8 Mon 0:04 a.m. 2:58 p.m.
Jun 9 Tue 9:00 a.m. 2:55 p.m.
Jun 10 Wed 0:03 a.m. 2:50 p.m.
Jun 11 Thu 9:15 a.m. 3:00 p.m.
Jun 12 Fri 0:00 a.m. 2!55 p.m.
Jun 13 Sat
Jun 14 Sun
Jun 15 Mon 0:00 a.m. 3:00 p.m.
Jun 16 Tue 9:03 a.m. 2:58 p.m.
Jun 17 Wed 0:05 a.m. 2:55 p-m.
Jun 18 Thu 0:00 A.m. 3:00 p.m.
Jun19Fri e L e Child Illness
Jun 20 Sat
Jun 21 Sun
Jun 22 Mon 9:06 a.m. 2:55 p.m.
Jun 23 Tue 9:13 a.m. 3:00 p.m.
Jun 24 Wed 9:05 a.m. 2:58 p.m.
Jun 25 Thu 0:00 a.m. 2!55 p.m.
Jun 26 Fri 0:02 a.m. 3:00 p.m.
Jun 27 Sat
Jun 28 Sun
Jun 29 Mon 9:05 A.m. 3:00 p.m.
Jun 30 Tue 9:02 a.m. 2:55 p.m.
PROVIDER BILLING/INVOICING
Billed or invoiced amount may not exceed what the provider charges unsubsidized families. Factura no Rate/ Tarifa (month/mes): $
puede ser superior a lo que el proveedor cobra a las familias sin subsidio. Total amount billed by provider | Registration/Registracién$
for this period: Cantidad total facturada por el proveedor por este periodo: Total (month/mes) $

As the parent, | declare under penalty of perjury
that the information above is an accurate record of
child care provided.

Como padre, yo declaro bajo pena de perjurio que
la informacion anterior es un registro exacto del
cuidado de nifios que fue proveido.

Sample Parent 6/30/2026
Parent’s Full Signature/ Date/ Fecha

Firma completa del padre

(1 Check this box if the parent has not signed this attendance record due to abandonment of care
(has not been in communication with provider for seven [7] consecutive calendar days and has
not notified the provider of the reason the family is not using services). Marque esta casilla si el
padre no ha firmado esta hoja de asistencia debido al abandono del cuidado (no ha estado en
comunicacion con el proveedor durante siete [7] dias calendario consecutivos y no ha notificado
al proveedor la razon por la que la familia no esta usando los servicios).

As the provider, | declare under penalty of perjury that the information above is true and correct, and that
the child care as stated above was provided. | understand and provide my consent that | may be required to
repay any over payment. Como proveedor, declaro bajo pena de perjurio que la informacion anterior es
verdadera y correcta, y que se proporciono el cuidado de nifios como se ha anotado. Entiendo y doy mi
consentimiento que puedo ser requerido a pagar cualquier sobre pago.

Sample Provider 7/1/2026

Provider’s Full Signature/ Date/ Fecha
Firma completa del proveedor

direccion abajo.

Mail this completed attendance sheet to Children’s Home Society of California at the address below. Envié esta hoja de asistencia a Children’s Home Society of California en la

Attachment D
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Provider’s Name: | Sample Provider (1234)

Address: Provider Address

Phone #: Provider Phone Number

Month/Year: June 2026 Claim
ID:

Child Name: Sample Child

Parent Name & ID: | Sample Parent (12345)

Program Specialist: | Sample Staff

Child care attendance to be completed daily with exact

del proveedor, en la seccion de "Notas."

times. Write reasons for absence, variance in schedule, or any days of provider non-operation, in the “Notes”

section. El registro de asistencia se debe completar diariamente con horarios exactos. Escriba la razén de cualquier ausencia, variacion en el horario, o dias no operativos

. ) ) School Authqrized S_chool Authqrized Time Out ) ) Reason for
Date Time In Authorized Signature|  Drop- Off Initials Pick-Up Initials Salida Authorized Signature Abs_ence/
Fecha Entrada Firma autorizada Time Iniciales Time Iniciales Firma autorizada Variance
Horario que se Horario que se Razon de
dejo el nifio en la recogio el nifio de Ausencia/
escuela la escuela Variacién
Jun1Mon i9:02 a.m. Sam}a[e Parent '9:28a.m. FCCP 12:33 p.m. FCCP 2:52 p.m. Sam];[e Parent
Jun2Tue l9:14 am. Sample Pavent 9:30am. FCCP 12:30 p.m. FCCP 2:55 p.m. Sample Parent
Jun3 Wed {8:59 am. [Sample Pavent 9:31am. FCCP 12:30 p.m. FCCP 2:55 p.m. Sample Parent
Jun4 Thu ig:01 am. Sample Pavent 9:28am. FCCP 12:31 p.m. FCCP 3:00 pm. Sample Parent
Jun 5 Fri 9:00 a.m.{Sample Parent 9:29am. FCCP 12:35 p.m. FCCP 2:52 pm. Sample Parent
Jun 6 Sat
Jun 7 Sun
Jun8 Mon  i9:04 a.m. Sample Parent 9:30am. FCCP 12:34 p.m. FCCP 2:55 p.m. Sample Parent
Jun9 Tue  i9:05 a.m. Sample Parent 9:30am. FCCP 12:31 p.m. FCCP 3:01 p.m. Sample Parent
Jun 10 Wed i9:00 a.m. Sam])[e Parent 1{9:30a.m. FCCP 12:33 p.m. FCCP 2:58 p.m. Sam];[e Parent
Jun 11 Thu 9:01 a.m. Sam}a[e Parent 9:29 am. FCCP 12:32 p.m. FCCP 2:52 p.m. Sam];[e Parent
Jun 12 Fri  9:03 a.m. Sam}a[e Parent 9:24am. FCCP 12:35 p.m. FCCP 2:53 p.m. Sam];[e Parent
Jun 13 Sat
Jun 14 Sun
Jun15Mon {9:00 a.m. Sample Pavent 9:31am. FCCP 12:35 p.m. FCCP 2:56 p.m. Sample Parent
Jun 16 Tue |9:01 am. Sample Pavent 9:29am. FCCP 12:32 p.m. FCCP 2:52 p.m. Sample Parent
Jun 17 Wed i9:00 a.m. Sample Parent 9:30am. FCCP 12:35 p.m. FCCP 2:55 p.m. Sample Parent
Jun 18 Thu i9:04 a.m. Sample Parent 9:30am. FCCP 12:32 p.m. FCCP 3:00 p.m. Sample Parent
Jun 19 Fri oo Child Illness
Jun 20 Sat
Jun 21 Sun
Jun 22 Mon !9:01 a.m. Sam}a[e Parent 9:30a.m. FCCP 12:33 p.m. FCCP 2:56 p.m. Sam];[e Parent
Jun 23 Tue |9:09 a.m. Sample Pavent 9:31am. FCCP 12:32 p.m. FCCP 2:58 p.m. Sample Parent
Jun 24 Wed 9:04 a.m. Sam}o[e Parent 9:32a.m. FCCP 12:35 p.m. FCCP 2:52 p.m. Samp[e Parent
Jun 25 Thu {9:02 am. Sample Pavent 9:27am. FCCP 12:31 p.m. FCCP 2:53 p.m. Sample Parent
Jun26 Fri  i9:00 a.m.Sample Pavent 9:28am. FCCP 12:35 p.m. FCCP 2:56 pm. Sample Parent
Jun 27 Sat
Jun 28 Sun
Jun 29 Mon !9:10 a.m. Sam}a[e Parent 9:31am. FCCP 12:31 p.m. FCCP 2:59 p.m. Sam];[e Parent
Jun30 Tue i9:00 a.m.Sample Parent 9:28am. FCCP 12:32 p.m. FCCP 3:00 p.m. Sample Parent
PROVIDER BILLING/INVOICING
Billed or invoiced amount may not exceed what the provider charges unsubsidized families. Factura no Rate/ Tarifa (month/mes): $
puede ser superior a lo que el proveedor cobra a las familias sin subsidio. Total amount billed by provider | Registration/Registracion$
for this period: Cantidad total facturada por el proveedor por este periodo: Total (month/mes) $

As the parent, | declare under penalty of perjury
that the information above is an accurate record of
child care provided.

Como padre, yo declaro bajo pena de perjurio que
la informacion anterior es un registro exacto del
cuidado de nifios que fue proveido.

Sample Parent 6/30/2026
Parent’s Full Signature/ Date/ Fecha

Firma completa del padre

1 Check this box if the parent has not signed this attendance record due to abandonment of care
(has not been in communication with provider for seven [7] consecutive calendar days and has
not notified the provider of the reason the family is not using services). Marque esta casilla si el
padre no ha firmado esta hoja de asistencia debido al abandono del cuidado (no ha estado en
comunicacion con el proveedor durante siete [7] dias calendario consecutivos y no ha notificado
al proveedor la razon por la que la familia no estd usando los servicios).

As the provider, | declare under penalty of perjury that the information above is true and correct, and that
the child care as stated above was provided. | understand and provide my consent that | may be required to
repay any over payment. Como proveedor, declaro bajo pena de perjurio que la informacion anterior es
verdadera y correcta, y que se proporciono el cuidado de nifios como se ha anotado. Entiendo y doy mi
consentimiento que puedo ser requerido a pagar cualquier sobre pago.

Sample Provider 7/1/2026

Provider’s Full Signature/ Date/ Fecha
Firma completa del proveedor

direccion abajo.

Mail this completed attendance sheet to Children’s Home Society of California at the address below. Envié esta hoja de asistencia a Children’s Home Society of California en la

Attachment E
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Parents must adhere to the following requirements when the basis of the need for child care is because a child is At Risk of
Abuse, Neglect, or Exploitation. A parent is eligible for child care services for not less than twenty-four (24) months.

Required Documentation

The following documentation must be submitted for initial certification, at recertification, or when there is a voluntary report

of a change:

1. Participation Requirements — At Risk

2. A referral on the family’s behalf from a legally qualified professional. A legally qualified professional is a person licensed
under applicable laws and regulations of the State of California to perform legal, medical, health, or social services for
the general public. The referral must meet the following requirements:

a. At the time of enrollment or recertification, the letter must be dated within the past six (6) months;

b. The letter must be written on the referring agency’s letterhead including the agency name, address, and telephone
number;

c.  The letter must include all of the following information:

1. The name and signature of the legally qualified professional making the referral and the date the referral
was written;

iil. A statement from the legally qualified professional specifically indicating that the child is at risk of
abuse, neglect, or exploitation, and that child care and development services ate necessary to reduce
that risk;

ili. 'The probable duration of the at-risk situation;

3. Documentation of fotal countable income from four (4) weeks from the two (2) months immediately preceding the initial
certification or recertification of eligibility for services ot timeframe to report voluntary change/update, as applicable to
verify eligibility and family fees, or a statement from the legally qualified professional making the referral, requesting that
the family be exempt from family fees (the total duration of exemption for any family may not exceed twenty-four (24)
months at a time).

CHS will contact individuals, including but not limited to the legally qualified professional making the referral or source(s) of
total countable income if applicable, as needed to verify need and eligibility documentation from the parent. CHS may request
additional documentation to verify information to the extent that the information provided by the parent is insufficient to
make a reasonable assessment of eligibility or need for child care. Incomplete documents will be returned to the parent and
considered outstanding. Failure to submit required documentation will be cause for denial or termination of services.

Reporting Changes

If the family eligibility is based on income, the parent is responsible for reporting income that exceeds the 85% income
threshold for their family size as identified in the Schedule of Income Ceilings (85 percent of SMI). This document is distributed to
parents at certification, recertification, or upon request. Program Specialists identify the maximum adjusted monthly income
that a family may earn to remain eligible for services. Parents may at any time voluntarily report changes to reduce their family
fee, increase the family’s services, or extend the period of eligibility. Parents may also voluntarily request a reduction to their
service level with a written request that includes: days and hours per day requested, effective date of proposed reduction of
service level, and acknowledgement that you understand that you may retain your current service level.

Child Care

e Child care hours will be approved during hours that are consistent with the referral (if provided), or as requested verbally
ot on a Declaration.

e If CHS is unable to make a reasonable assessment of need or eligibility based upon the documentation submitted, child
cate services may be denied ot terminated.

By signing below, I certify that I have reviewed, understand, and agree to the requirements listed within this document.

Parent/Guardian Name (PRINT):

Parent/Guardian Signature: Date:

10/2017 Rev. 5/2026
Attachment F
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Parents must adhere to the following requirements when the basis of the need for child care is based upon a Child Protective
Services (CPS) referral. A parent is eligible for child care services for not less than twenty-four (24) months.

Required Documentation
The following documentation must be submitted for initial certification, at recertification, or when there is a voluntary report
of a change:

1. Participation Requirements — Child Protective Services
2. A referral on the family’s behalf from a county child welfare agency, which must meet the following requirements:
a. At the time of enrollment or recertification, the letter must be dated within the past six (6) months;
b. The letter must be from a legal, medical, social service agency or emergency shelter;
c.  The letter must include all of the following information:
i. A written statement, from the county child welfare agency, child protective services unit, certifying that
the child is receiving child protective services and that child care and development services are a
necessary component of the child protective services plan;
i. 'The probable duration of the case plan;
ili. The name, address, telephone number, and signature of the legally qualified professional who is making
the referral.

3. Documentation of fotal countable income from four (4) weeks from the two (2) months immediately preceding the initial
certification or recertification of eligibility for services or timeframe to report voluntary change/update, as applicable to
verify eligibility and family fees, or a statement from the county child welfare services worker requesting that the family
be exempt from family fees (the total duration of exemption for any family may not exceed twenty-four (24) months at
a time).

CHS will contact individuals, including but not limited to the child welfare services worker or source(s) of total countable
income if applicable, as needed to verify need and eligibility documentation from the parent. CHS may request additional
documentation to verify information to the extent that the information provided by the parent is insufficient to make a
reasonable assessment of income eligibility or need for child care. Incomplete documents will be returned to the parent and
considered outstanding. Failure to submit required documentation will be cause for denial or termination of services.

Reporting Changes

If the family eligibility is based on income, the parent is responsible for reporting income that exceeds the 85% income
threshold for their family size as identified in the Schedule of Income Ceilings (85 percent of SMI). This document is distributed to
parents at certification, recertification, or upon request. Program Specialists identify the maximum adjusted monthly income
that a family may earn to remain eligible for services. Parents may at any time voluntarily report changes to reduce their family
fee, increase the family’s services, or extend the period of eligibility. Parents may also voluntarily request a reduction to their
service level with a written request that includes: days and hours per day requested, effective date of proposed reduction of
service level, and acknowledgment that you understand that you may retain your current service level.

Child Care

e  Child care hours will be approved based upon hours recommended by the legally qualified professional making the
referral, if provided.

e If CHS is unable to make a reasonable assessment of need or eligibility based upon the documentation submitted, child
care services may be denied or terminated.

By signing below, I certify that I have reviewed, understand, and agree to the requirements listed within this document.

Parent/Guardian Name (PRINT):

Parent/Guardian Signature: Date:

10/2017 Rev. 5/2026
Attachment G
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Parents must adhere to the following requirements when the basis of the need for child care includes engagement in an
educational program. The educational program is for those enrolled in English Language Learner (ELL)/English as a
Second Language (ESL) courses or to attain a high school diploma or coutrses to attain a General Education Diploma
(GED)/High School Equivalency (HSE) certificate. A parent is eligible for child care services for not less than twenty-four
(24) months.

Services for educational programs are limited to a total of six (0) years from initiation of services for educational program. If
the parent has reached the limitation of a total of six (6) years for the need of educational program, the family shall receive
services until the end of the fiscal year in which the limit was reached.

Required Documentation

The following documentation must be submitted for initial certification, at recertification, or when there is a voluntary report

of a change:

1. Participation Requirements — Educational Program

2. Completed and signed Educational Program 1 erification form.

3. A registration confirmation from the educational program, which may include:

a.  An electronic print-out of the cass schedule from the educational program.

b. The Educational Program V erification form with details of the class(es) the parent is currently enrolled in, the days
and times of the class(es), and the signature or stamp of the school registrat.

c. Other reliable documentation confirming registration, such as an email from the school with registration
information.

4. Tor online classes or televised instructional classes that are unit bearing classes from an accredited training institution, a
copy of the class syllabus or other class documentation may be required, if applicable. The accrediting body of the training institution
must be among those recognized by the United States Department of Education.

5. Documentation of fotal countable income from four (4) weeks from the two (2) months immediately preceding the initial
certification or recertification of eligibility for setvices or timeframe to teport voluntary change/update, as applicable to

verify eligibility and family fees.

CHS may contact the educational program and/or source(s) of income as needed to verify eligibility and need information.
CHS may request additional documentation to verify days and hours of the educational program to the extent that the
information provided by the parent is insufficient to make a reasonable assessment of income eligibility or need for child care.
Incomplete documents will be returned to the parent and considered outstanding. Failure to submit required documentation
will be cause for denial or dis-enrollment from services.

Reporting Changes

The parent is responsible for reporting income that exceeds the 85% income threshold for their family size as identified in
the Schedule of Income Ceilings (85 percent of SMI). This document is distributed to parents at certification, recertification, ot upon
request. Program Specialists identify the maximum adjusted monthly income that a family may earn to remain eligible for
services. Parents may at any time voluntarily report changes to reduce their family fee, increase the family’s services, or extend
the period of eligibility. Parents may also voluntarily request a reduction to their service level with a written request that
includes: days and hours per day requested, effective date of proposed reduction of service level, and acknowledgment that
you understand that you may retain your current service level.

Adequate Progress
Ongoing eligibility for services in an educational program is contingent upon making adequate progress. At recertification the
parent shall provide documentation of the adequate progress from the last enrolled quarter, semester, ot training period for
which subsidized child care was provided. To make adequate progress, the parent shall, in the college classes, technical school,
or apprenticeship for which subsidized care is provided:

1. Inagraded program, earn a 2.0 grade point average; or

2. In a non-graded program, pass the program’s requirements in at least fifty (50) percent of the classes or meet the

training institution’s standard for making adequate progress.

The first time the parent does not make adequate progress, the parent may be recertified and continue receiving ongoing
services. At the conclusion of that eligibility period, the parent shall have made adequate progress (as identified in #1 and #2)
in order to be recertified for services based on educational program. If at that time the parent has not made adequate progress,



the family shall be: a) dis-enrolled and b) services based on educational program are only available to the parent after six (0)
months from the date of disenrollment.

Child Care

Child care will only be approved for courses that are required for the ELL/ESL program, to attain a high school diploma,
or the GED/HSE certificate.

Travel time may be approved upon request, with a maximum of four (4) hours per day.

Study time may be approved upon request, for two (2) hours per week per academic unit.

Additional study time may be approved with written and signed Declaration from the parent. Additional time may not
exceed one hour per week per academic unit in which the parent is enrolled, or no more than the number of class hours
per week for non-academic ot non-unit bearing training.

Online or televised instructional classes that are unit bearing classes from an accredited training institution shall be
counted as class time at one hour a week for each unit.

If CHS is unable to make a reasonable assessment of need or eligibility based upon the documentation submitted, child
care services may be denied or terminated.

By signing below, I certify that I have reviewed, understand, and agree to the requirements listed within this
document.

Parent/Guardian Name (PRINT):

Parent/Guardian Signature: Date:

November 2018 Rev. 5/2026
Attachment H
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Parents must adhere to the following requirements when the basis of the need for child care includes employment. A
parent is eligible for child care services for not less than twenty-four (24) months.

Required Documentation
The following documentation must be submitted for initial certification, at recertification, or when there is a voluntary
report of a change:

If the parent has an employer, the following documentation must be submitted:

1. Participation Requirements - Employment

2. Employment/ Income Verification form (complete Section 1: Parent Authorization/Release and provide it to your
employer to complete Section 2 or return it to CHS).

a. A Declaration, Declaration (Employment), or comparable document must be submitted if only Section 1 of
the Employment/ Income Verification form was completed.

3. Documentation of fotal countable income from four (4) weeks from the two (2) months immediately preceding the
initial certification or recertification of eligibility for services or timeframe to teport voluntary change/update,
(including check stubs or other record of income from the employer), as applicable to verify need for child care,
eligibility, and family fees.

If the parent is self-employed, the following documentation must be submitted:

1. Participation Requirements - Employment

2. Employment/ Income Verification form (complete Section 1: Parent Authorization/Release and provide to your
employer to complete Section 2 or return it to CHS), or the Domestic Services Employment Verification form (completed
by the parent), or the VVerification of Self-Employment form (completed by the parent).

3. A copy of one or more of the following: appointment logs, client receipts, job logs, mileage logs, a list of clients

with contact information, or similar records.

As applicable, a copy of a business license, a workspace lease, or a workspace rental agreement.

5. Documentation of fotal conntable income from four (4) weeks from the two (2) months immediately preceding the
initial certification, recertification, or voluntary report of a change/update, including as many of the following types
of documentation available for employment income:

a. A letter from the source of income;

b. A copy of the most recently signed and completed tax return with a statement of current estimated income
for tax purposes;

c.  Other business records, such as ledgers, receipts, or business logs.

>

If the parent is working from home, the following documentation must be submitted:

1. A written statement (along with any available documentation) providing justification for requesting subsidized child
care services based on the type of work being done, and its requirements. The statement must include the age of
the family’s child for which child care is needed, and, if the child is more than five (5) years old, the specific child
care needs.

2. All employment or self-employment documentation as appropriate from the requirements listed in the employer
and self-employed sections above.

If the parent is employed as an assistant in a licensed large family child care home and is requesting child

care services for the family’s child in the same family child care home, the following documentation must be

submitted:

1. Employment/Income Verification form (complete Section 1: Parent Authorization/Release and provide it to your
employer to complete Section 2 or return it to CHS).

a. A Declaration, Declaration (Employment), or comparable document must be submitted if only Section 1 of the
Employment/ Income 1 erification form was completed. A copy of the family child care home license indicating
it is licensed as a large family child care home.

2. A signed statement from the licensee stating that the parent is the assistant, pursuant to the staffing ratio
requirement.




e

Proof that the parent’s fingerprints are associated with that licensed family child care home as its assistant.

Payroll deductions withheld for the assistant by the licensee, which may be a pay stub.

5. Documentation of fotal countable income from four (4) weeks from the two (2) months immediately preceding the
initial certification, recertification, or change/update (including check stubs or other record of income from the
employer), as applicable to verify need for child care, eligibility, and family fees.

&

CHS will contact employers, contractors, clients, rental/lessors, or other reasonable contacts as needed to verify
employment and income information. For new employment, income will only be calculated based on #za/ countable income
from four (4) weeks from the two (2) months immediately preceding the initial certification, recertification, or voluntary
report of a change/update. CHS may request additional documentation to verify total countable income ot days and
hours of employment to the extent that the information provided by the parent or the employer is insufficient to make
a reasonable assessment of income eligibility or need for child care. Incomplete documents will be returned to the parent
and considered outstanding. Failure to submit required documentation will be cause for denial or termination of services.

Reporting Changes

The parent is responsible for reporting income that exceeds the 85% income threshold for their family size as identified
in the Schedute of Income Ceilings (85 percent of SMI). This document is distributed to parents at certification, recertification,
or upon request. Program Specialists identify the maximum adjusted monthly income that a family may earn to remain
eligible for services. Parents may at any time voluntarily report changes to reduce their family fee, increase the family’s
services, or extend the period of eligibility. Parents may also voluntarily request a reduction to their service level with a
written request that includes: days and hours per day requested, effective date of proposed reduction of service level,
and acknowledgment that you understand that you may retain your current service level.

Child Care

e The nature of the parent’s employment must preclude the supervision of the child(ren).

e  Child care hours will be approved during hours of employment, plus reasonable travel time. Travel time shall not
exceed half of the daily child care hours authorized for employment, with a maximum of 4 hours per day.

e  Sleep time may be approved upon request if the parent is employed between the hours of 10:00 p.m. and 6:00 a.m.,
and shall not exceed the total number of hours authorized between 10:00 p.m. and 6:00 a.m. for employment and
travel.

e If CHS is unable to make a reasonable assessment of child care hours needed for self-employment based on the
documentation submitted by the parent, the parent must submit additional documentation demonstrating days and
hours worked, such as job logs, client receipts, or a detailed Declaration.

e If CHS is unable to make a reasonable assessment of need or eligibility based upon the documentation submitted,
child care services may be denied or terminated.

By signing below, I certify that I have reviewed, understand, and agree to the requirements listed within this
document (pages 1-2, front & back, of the Participation Requirements - EMPLOYMENT).

Parent/Guardian Name (PRINT):

Parent/Guardian Signature: Date:

10/2017 Rev. 5/2026
Attachment I
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Parents must adhere to the following requirements when the basis of the need for child care is homelessness. A parent whose
documented need for child care is homelessness is eligible for child care services for not less than twenty-four (24) months.
A parent whose need or eligibility is homelessness who is pending the submittal of eligibility and/or need enrollment
documentation is eligible for child care for thirty (30) days from their signature date on the application for services. During
this time, the parent must submit the outstanding documentation in order for child care to continue beyond the thirty (30)
day period.

Required Documentation

The following documentation must be submitted for initial certification, at recertification, or when there is a voluntary report

of a change:

1. Participation Requirements — Homelessness

2. Either (a) or (b), below:

a. awritten referral identifying the child as experiencing homelessness dated within three (3) months indicating the
name of the identifying agency, physical address, telephone number, and title and signature of the person
identifying the family as experiencing homelessness from a legal, medical or social service agency, a local
educational agency liaison for homeless children and youth, a Head Start Program, or an emergency or a
transitional shelter; or

b. a written parental declaration, signed under penalty of perjury, of homelessness and documentation of at least
one of the following need requirements: seeking permanent housing for family stability, seeking employment,
engaging in vocational training, employment, parental incapacity, or engaging in an educational program for
English Language Learners, English as a Second Language, to attain a high school diploma, or general
educational development (GED) certificate.

3. Documentation of #fal countable income from four (4) weeks from the two (2) months immediately preceding the initial
certification or recettification of eligibility for services or timeframe to report voluntary change/update, as applicable to
verify eligibility and family fees.

4. Declaration of intent to reside in California.

CHS may contact the referring agency as needed to verify eligibility and need information. CHS may request additional
documentation to verify days and hours of need for services to the extent that the information provided by the parent is
insufficient to make a reasonable assessment of income eligibility or need for child care. Incomplete documents will be
returned to the parent and considered outstanding. Failure to submit required documentation within thirty (30) days of the
parent’s sighature on the application for services will be cause for denial or dis-enrollment from services.

Reporting Changes

If the family eligibility is based on income, the parent is responsible for reporting income that exceeds the 85% income
threshold for their family size as identified in the Schedule of Income Ceilings (85 percent of SMI). This document is distributed to
parents at certification, recertification, or upon request. Program Specialists identify the maximum adjusted monthly income
that a family may earn to remain eligible for services. Parents may at any time voluntarily report changes to reduce their family
fee, increase the family’s services, or extend the period of eligibility. Parents may also voluntarily request a reduction to their
service level with a written request that includes: days and hours per day requested, effective date of proposed reduction of
service level, and acknowledgment that you understand that you may retain your current service level.

Child Care

e The nature of the parent’s activities while expetiencing homelessness must preclude the supervision of the child(ren).
e Child care will only be approved based on the written referral [as defined in(1)(a) above] or documentation of need.
e Child care will be approved for a maximum of five (5) days per week and for less than 30 hours per week.
°

If CHS is unable to make a reasonable assessment of need or eligibility based upon the documentation submitted, child
care services may be denied or terminated.

By signing below, I certify that I have reviewed, understand, and agree to the requirements listed within this
document).

Parent/Guardian Name (PRINT):

Parent/Guardian Signature: Date:

August 2018 Rev. 5/2026
Attachment |
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Parents must adhere to the following requirements when the basis of the need for child care is based upon parental
incapacity. A parent is eligible for child care services for not less than twenty-four (24) months.

Required Documentation

The following documentation must be submitted for initial certification, at recertification, or when there is voluntary

report of a change

1. Participation Requirements — Parental Incapacity

2. A Statement of Parental Incapacity form completed and signed by a legally qualified health professional.

3. Documentation of fotal conntable income from four (4) weeks from the two (2) months immediately preceding the
initial certification or recertification of eligibility for services or timeframe to report voluntary change/update, as
applicable to verify eligibility and family fees.

CHS will contact individuals, including but not limited to the legally qualified health professional that completed the
Statement of Parental Incapacity or source(s) of total countable income if applicable, as needed to verify need and eligibility
documentation from the parent. CHS may request additional documentation to verify information to the extent that
the information provided by the parent is insufficient to make a reasonable assessment of eligibility or need for child
care. Incomplete documents will be returned to the parent and considered outstanding. Failure to submit required
documentation will be cause for denial or termination of services.

Reporting Changes

The parent is responsible for reporting income that exceeds the 85% income threshold for their family size as identified
in the Schedute of Income Ceilings (85 percent of SMI). This document is distributed to parents at certification, recertification,
or upon request. Program Specialists identify the maximum adjusted monthly income that a family may earn to remain
eligible for services. Parents may at any time voluntarily report changes to reduce their family fee, increase the family’s
services, or extend the period of eligibility. Parents may also voluntarily request a reduction to their service level with a
written request that includes: days and hours per day requested, effective date of proposed reduction of service level,
and acknowledgment that you understand that you may retain your current service level.

Child Care
e Child care hours will be approved based upon the hours recommended by the legally qualified health professional.
e  Child care will not be approved for more than fifty (50) hours per week.

e If CHS is unable to make a reasonable assessment of need or eligibility based upon the documentation submitted,
child care services may be denied or terminated.

By signing below, I certify that I have reviewed, understand, and agree to the requirements listed within this document.

Parent/Guardian Name (PRINT):

Parent/Guardian Signature: Date:

10/2017 Rev. 5/2026
Attachment K
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Parents must adhere to the following requirements when the basis of the need for child care is seeking employment.
Seeking employment includes activities directly related to the attainment of employment such as interviews, preparation
of a resume, and job counseling. A parent is eligible for child care services for not less than twenty-four (24) months, less
than thirty (30) hours per week and no more than five (5) days per week.

Required Documentation

The following documentation must be submitted for initial certification, at recertification, or when there is a voluntary

report of a change:

1. Participation Requirements — Seeking Employment

2. Statement of Seeking Employment form, completed and signed by the parent.

3. Documentation of fotal conntable income from four (4) weeks from the two (2) months immediately preceding the
initial certification or recertification of eligibility for services or timeframe to report voluntary change/update, as
applicable to verify eligibility and family fees.

CHS may request additional documentation to verify days and hours of seeking employment to the extent that the
information provided by the parent is insufficient to make a reasonable assessment of income eligibility or need for
child care. Incomplete documents will be returned to the parent and considered outstanding. Failure to submit required
documentation will be cause for denial or termination of services.

Reporting Changes

The parent is responsible for reporting income that exceeds the 85% income threshold for their family size as identified
in the Schedute of Income Ceilings (85 percent of SMI). This document is distributed to parents at certification, recertification,
or upon request. Program Specialists identify the maximum adjusted monthly income that a family may earn to remain
eligible for services. Parents may at any time voluntarily report changes to reduce their family fee, increase the family’s
services, or extend the period of eligibility. Parents may also voluntarily request a reduction to their service level with a
written request that includes: days and hours per day requested, effective date of proposed reduction of service level,
and acknowledgment that you understand that you may retain your current service level.

Child Care

e Child care hours will be approved for no more than five (5) days per week, for less than thirty (30) hours per week,
and when the need precludes the supervision of the child(ren).

e If CHS is unable to make a reasonable assessment of need or eligibility based upon the documentation submitted,
child care services may be denied or terminated.

By signing below, I certify that I have reviewed, understand, and agree to the requirements listed within this document.

Parent/Guardian Name (PRINT):

Parent/Guardian Signature: Date:

10/2017 Rev. 5/2026
Attachment L
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Parents must adhere to the following requirements when the basis of the need for child care is seeking permanent housing.
Seeking permanent housing includes activities directly related to the attainment of a fixed, regular, and adequate residence for
family stability. A parent is eligible for child care services for not less than twenty-four (24) months, less than thirty (30) hours
per week and no more than five (5) days per week.

Required Documentation
The following documentation must be submitted for initial certification, at recertification, or when there is a voluntary report
of a change:
1. Participation Reguirements — Seeking Permanent Housing
2. Statement of Seeking Permanent Housing form, completed and signed by the parent.
3. Documentation of eligibility and need including:
a.  Documentation of #tal countable income from four (4) weeks from the two (2) months immediately preceding the
initial certification, recertification, or voluntary repott of change/update; or
b. Documentation of homelessness which includes either:
1. A written referral from an emergency shelter or other legal, medical, or social service agency; or
i. A written parental declaration that the family is homeless, describing the family’s current living
situation, and stating that they intend to reside in California.

CHS may contact the emergency shelter or other legal, medical, or social service agency, or source(s) of income, as needed to
verify need and eligibility information. CHS may request additional documentation to the extent that the information provided
by the parent is insufficient to make a reasonable assessment of eligibility or need for child care. Incomplete documents will
be returned to the parent and considered outstanding. Failure to submit requited documentation will be cause for denial or
termination of services.

Reporting Changes

The parent is responsible for reporting income that exceeds the 85% income threshold for their family size as identified in
the Schedule of Income Ceilings (85 percent of SMI). This document is distributed to parents at certification, recertification, or upon
request. Program Specialists identify the maximum adjusted monthly income that a family may earn to remain eligible for
services. Parents may at any time voluntarily report changes to reduce their family fee, increase the family’s services, or extend
the period of eligibility. Parents may also voluntarily request a reduction to their service level with a written request that
includes: days and hours per day requested, effective date of proposed reduction of service level, and acknowledgment that
you understand that you may retain your current service level.

Child Care

e Child care hours will be approved for no more than five (5) days per week, for less than thirty (30) hours per week, and
when the need precludes the supervision of the child(ren).

e  If the family is residing in a shelter, the parent may be approved for child care while attending appointments or activities
necessary to comply with shelter participation requirements, with appropriate documentation.

e If CHS is unable to make a reasonable assessment of need or eligibility based upon the documentation submitted, child
care services may be denied or terminated.

By signing below, I certify that I have reviewed, understand, and agree to the requirements listed within this document.

Parent/Guardian Name (PRINT):

Parent/Guardian Signature: Date:

Rev. 5/2026
Attachment M
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Parents must adhere to the following requirements when the basis of the need for child care includes vocational training. The
vocational training program (i.e. an educational or job training/apprenticeship/internship program sources and/or classes)
must lead directly to a recognized trade, paraprofession, or profession. A parent may change their vocational goal; however,
child care services will be limited to the time or units remaining from the initiation of child care for the purpose of vocational
training. A parent is eligible for child care services for not less than twenty-four (24) months.

Services for vocational training are limited to six (6) years from the initiation of services for vocational training, or twenty-
four (24) semester units (or its equivalent) after the attainment of a Bachelor’s Degree, whichever expires first. If the parent
has reached the limitation of six (6) years from the initiation of services for vocational training or twenty-four (24) semester
units (or its equivalent) after the attainment of a Bachelor’s degree, the family shall receive services until the end of the fiscal
year in which the limit was reached.

Required Documentation

The following documentation must be submitted for initial certification, at recertification, or when there is a voluntary report

of a change:

1. Participation Requirements — V ocational Training

2. Completed and signed Training Verification form. Refer to item 2(b), below.

3. Either (a) ot (b), below:

a. An electronic print—out of the cass schedule from the training institution.

b. If an electronic print-out of the class schedule is not available, the Training Verification form must include
details of the class(es) in which the parent is currently enrolled, the days and times of the class(es), and the
signature or stamp of the school registrar.

4. Tor online classes or televised instructional classes that are unit bearing classes from an accredited training institution, a
copy of the class syllabus or other class documentation may be required, if applicable. The accrediting body of the training institution
must be among those recognized by the United States Department of Education.

5. Documentation of fotal countable income from four (4) weeks from the two (2) months immediately preceding the initial
certification or recertification of eligibility for services ot timeframe to report voluntary change/update, as applicable to
verify eligibility and family fees.

CHS may contact the training institution and/or source(s) of income as needed to verify eligibility and need information.
CHS may request additional documentation to verify days and hours of training to the extent that the information provided
by the parent is insufficient to make a reasonable assessment of income eligibility or need for child care. Incomplete
documents will be returned to the parent and considered outstanding. Failure to submit required documentation will be cause
for denial or termination of services.

Reporting Changes

The parent is responsible for reporting income that exceeds the 85% income threshold for their family size as identified in
the Schedule of Income Ceilings (85 percent of SMI). This document is distributed to parents at certification, recertification, or upon
request. Program Specialists identify the maximum adjusted monthly income that a family may earn to remain eligible for
services. Parents may at any time voluntarily report changes to reduce their family fee, increase the family’s services, or extend
the period of eligibility. Parents may also voluntarily request a reduction to their service level with a written request that
includes: days and hours per day requested, effective date of proposed reduction of service level, and acknowledgment that
you understand that you may retain your current service level.

Adequate Progress
Ongoing eligibility for services based on vocational training is contingent upon making adequate progress. At recertification
the parent shall provide documentation of adequate progress for the last enrolled quarter, semester, or training period, for
which subsidized child care was provided. To make adequate progress, the parent shall provide documentation from the
college classes, technical school, or apprenticeship for which subsidized care is provided demonstrating the following:

1. Ina graded program, earn a minimum of a 2.0 grade point average; or

2. In a non-graded program, pass the program’s requirements in at least fifty (50) percent of the classes or meet the

training institution’s standard for making adequate progress.

The first time the parent does not make adequate progtess, the parent may be recertified and continue receiving ongoing
services. At the conclusion of that eligibility period, the patent shall have made adequate progress (as identified in #1 and #2)



in order to be recertified for services based on vocational training. If at that time the patent has not made adequate progress,
the family shall be: a) dis-enrolled from services and b) services based on vocational training are only available to the patent
after six (6) months from the date of disenrollment.

Child Care

Child care will only be approved for courses that are required towards the professional/vocational goal, and that preclude
the supervision of the child(ren).

Travel time may be approved with a maximum of four (4) hours per day.

Study time may be approved upon request, for two (2) hours per week per academic unit.

Additional study time may be approved with a written and signed Declaration from the parent. Additional time may not
exceed one hour per week per academic unit in which the parent is enrolled, or no more than the number of class hours
per week for non-academic or non-unit bearing training.

Online or televised instructional classes that are unit bearing classes from an accredited training institution shall be
counted as class time at one hour a week for each unit. (Refer to documentation requirements on Page 1.)

If CHS is unable to make a reasonable assessment of need or eligibility based upon the documentation submitted, child
cate services may be denied ot terminated.

By signing below, I certify that I have reviewed, understand, and agree to the requirements listed within this
document (pages 1-2, front & back, of the Participation Requirements - VOCATIONAL TRAINING).

Parent/Guardian Name (PRINT):

Parent/Guardian Signature: Date:

11/2018 Rev. 5/2026
Attachment N



STATE OF CALIFORNIA—HEALTH AND HUMAN SERVICES AGENCY CALIFORNIA DEPARTMENT OF SOCIAL SERVICES
COMMUNITY CARE LICENSING DIVISION

CHILD CARE CENTER
NOTIFICATION OF PARENTS’ RIGHTS

PARENTS’ RIGHTS
As a Parent/Authorized Representative, you have the right to:

1. Enter and inspect the child care center without advance notice whenever children are in care.

2. File a complaint against the licensee with the licensing office and review the licensee’s public file
kept by the licensing office.

3. Review, at the child care center, reports of licensing visits and substantiated complaints against the
licensee made during the last three years.

4. Compilain to the licensing office and inspect the child care center without discrimination or retaliation
against you or your child.

5. Request in writing that a parent not be allowed to visit your child or take your child from the child
care center, provided you have shown a certified copy of a court order.

6. Receive from the licensee the name, address and telephone number of the local licensing office.

Licensing Office Name:

Licensing Office Address:

Licensing Office Telephone #:

7. Be informed by the licensee, upon request, of the name and type of association to the child care
center for any adult who has been granted a criminal record exemption, and that the name of the
person may also be obtained by contacting the local licensing office.

8. Receive, from the licensee, the Caregiver Background Check Process form.

NOTE: CALIFORNIA STATE LAW PROVIDES THAT THE LICENSEE MAY DENY ACCESS TO THE CHILD CARE CENTER TO A

PARENT/AUTHORIZED REPRESENTATIVE IF THE BEHAVIOR OF THE PARENT/AUTHORIZED REPRESENTATIVE
POSES A RISK TO CHILDREN IN CARE.

For the Department of Justice “Registered Sex Offender”database, go to www.meganslaw.ca.gov

LIC 995 (9/08) (Detach Here - Give Upper Portion to Parents)

ACKNOWLEDGEMENT OF NOTIFICATION OF PARENTS’ RIGHTS

(Parent/Authorized Representative Signature Required)

I, the parent/authorized representative of , have
received a copy of the “CHILD CARE CENTER NOTIFICATION OF PARENTS’ RIGHTS” and the
CAREGIVER BACKGROUND CHECK PROCESS form from the licensee.

Name of Child Care Center

Signature (Parent/Authorized Representative) Date

NOTE: This Acknowledgement must be kept in child’s file and a copy of the Notification given to
parent/authorized representative.

For the Department of Justice “Registered Sex Offender”database go to www.meganslaw.ca.gov

LIC 995 (9/08) Attachment O



STATE OF CALIFORNIA—HEALTH AND HUMAN SERVICES AGENCY CALIFORNIA DEPARTMENT OF SOCIAL SERVICES
COMMUNITY CARE LICENSING DIVISION

FAMILY CHILD CARE HOME
NOTIFICATION OF PARENTS’ RIGHTS
PARENTS’ RIGHTS

As a Parent/Authorized Representative, you have the right to:
1. Enter and inspect the family child care home without advance notice whenever children are in care.

2. File a complaint against the licensee with the licensing office and review the licensee’s public file
kept by the licensing office.

3. Review, at the family child care home, reports of licensing visits and substantiated complaints
against the licensee made during the last three years.

4. Complain to the licensing office and inspect the family child care home without discrimination or
retaliation against you or your child.

5. Be notified and receive, from the licensee, a written notice that lists the name of any person not
allowed in the family child care home while children are present. (NOTE: This notice is only
required when the Department has, in writing, excluded someone from the family child care
home on or after January 1, 2001).

6. Request in writing that a parent not be allowed to visit your child or take your child from the family
child care home, provided you have shown a certified copy of a court order.

7. Receive from the licensee the name, address and telephone number of the local licensing office.

Licensing Office Name:

Licensing Office Address:

Licensing Office Telephone #:

8. Be informed by the licensee, upon request, of the name and type of association to the family child
care home for any adult who has been granted a criminal record exemption, and that the name of
the person may also be obtained by contacting the local licensing office.

9. Receive, from the licensee, the Caregiver Background Check Process form.
10. Be informed, by the licensee, that the facility has or does not have liability insurance (or a bond) that
covers injury to clients due to the negligence of the licensee or employees of the facility.

NOTE: CALIFORNIA STATE LAW PROVIDES THAT THE LICENSEE MAY DENY ACCESS TO THE FAMILY CHILD

CARE HOME TO A PARENT/AUTHORIZED REPRESENTATIVE IF THE BEHAVIOR OF THE
PARENT/AUTHORIZED REPRESENTATIVE POSES A RISK TO CHILDREN IN CARE.

For the Department of Justice “Registered Sex Offender”database, go to www.meganslaw.ca.gov

LIC 995A (8/08) (Detach Here - Give Upper Portion to Parents))

ACKNOWLEDGEMENT OF NOTIFICATION OF PARENTS’ RIGHTS

(Parent/Authorized Representative Signature Required)

I, the parent/authorized representative of , have received a copy of the “FAMILY
CHILD CARE HOME NOTIFICATION OF PARENTS’ RIGHTS”, the CAREGIVER BACKGROUND CHECK PROCESS
and the FAMILY CHILD CARE CONSUMER AWARENESS INFORMATION form from the
licensee.

Name of Family Child Care Home

Signature (Parent/Authorized Representative) Date

NOTE: This Acknowledgement must be kept in child’s file and a copy of the Notification given to the
parent/authorized representative.

For the Department of Justice “Registered Sex Offender’database, go to www.meganslaw.ca.gov

LIC 995A (8/08)
Attachment P



Children’s Home Society of California (CHS) is a non-profit organization that provides
services to children, families, and the child care community. Our diverse programming
allows us to assist children and families at many different levels of need. Our programs
and services focus on ensuring that reliable and quality child care is available for
children. Please contact your local office for more information.

Corporate Headquarters
1300 West Fourth Street
Los Angeles, CA 90017
(213) 240-5900

(213) 240-5945 FAX

Long Beach

4900 Airport Plaza Drive, Suite 100

Long Beach, CA 90815

(562) 256-7400

(562) 256-7470 FAX

Resource & Referral Hotline: (562) 256-7490
Resource & Referral Program Email:
ReferralsLB@chs-ca.org

Case Management Email: LBCase@chs-ca.org
Provider Relations Department Email:
ProviderRelationsLB@chs-ca.org

Provider Payment Hotline: (562) 256-7480
Provider Payment Email: Payments@chs-ca.org

Orange

333 South Anita Drive, Suite 350

Orange, CA 92868

(714) 456-9800

(714) 456-9825 FAX

Resource & Referral Hotlines:

(714) 543-2273 | (949) 364-6605

Resource & Referral Program Email:
ReferralsOC@chs-ca.org

Case Management Email: OCCase@chs-ca.org
Provider Relations Department Email:
ProviderRelationsOC@chs-ca.org

Provider Payment Hotline: (714) 712-7890
Provider Payment Email: Payments@chs-ca.org

San Diego

2650 Camino Del Rio North, Suite 104

San Diego, CA 92108

(619) 293-3411

(619) 293-3744 FAX

Case Management Email: SDCase@chs-ca.org
Provider Relations Department Email:
ProviderRelationsSD@chs-ca.org

Provider Payment Hotline: (619) 296-4522
Provider Payment Email: Payments@chs-ca.org
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Oxnard

1801 Solar Drive, Suite 195

Oxnard, CA 93030

(805) 437-1910

(805) 437-1790 FAX

Case Management Email: VTCase@chs-ca.org
Provider Relations Department Email:
ProviderRelationsVT@chs-ca.org

Provider Payment Hotline: (805) 437-1910
Provider Payment Email: Payments@chs-ca.org

Woodland

1100 Main Street, Suite 120

Woodland, CA 95695

(530) 723-5225

(530) 723-5223 FAX

Resource & Referral Hotline: (530) 645-6265
Resource & Referral Program Email:
ReferralsYO@chs-ca.org

Case Management Email: YOCase@chs-ca.org
Provider Relations Department Email:
ProviderRelationsYO@chs-ca.org

Provider Payment Hotline: (530) 645-6267
Provider Payment Email: Payments@chs-ca.org

Yuba City

1650 Sierra Avenue, Suite 102

Yuba City, CA 95993

(530) 673-7503

(530) 673-9215 FAX

Resource & Referral Hotline: (530) 645-6298
Resource & Referral Program Email: ReferralsSutter@chs-
ca.org ReferralsYC@chs-ca.org

Case Management Email: YCCase@chs-ca.org
Provider Relations Department Email:
ProviderRelationsYC@chs-ca.org

Provider Payment Hotline: (530) 645-6267
Provider Payment Email: Payments@chs-ca.org

©2026 Children’s Home Society of California
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